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1 Purpose 

The purpose of this Security Policy is to ensure the safety and security of all attendees, staff, 
performers, vendors, and volunteers at Events at Fairfield. This policy outlines the procedures 
and measures to mitigate risks, handle emergencies, and maintain a secure event environment. 
 

2 Scope 

This policy applies to all event participants, including but not limited to attendees, staff, 
vendors, performers, volunteers, and security personnel. 

 

3 Security 

• Roles and Responsibilities 

o Designated supervisors will oversee staff and act as the primary contact in case 

of an emergency. 

o Make sure volunteers are aware of first aid post and emergency exits and escape 

routes. 

o Use SCaN,  

o See – if it doesn’t look right, it probably isn’t.  

o Check – be friendly and engage check responses. 

o Notify – if you think an issue is developing notify the person in charge.  

o In the event of anti-social behaviour / protests / public order disturbances call the 
police and evacuate if necessary.  
 

4 Access Control 

• Vendor and Performer Access 

o Vendors and performers will be issued specific places to set up that are 
appropriate  for them as per risk assessment . 
 

5 Emergency Procedure 

• Evacuation Plan 

o In case of fire, severe weather, or other emergencies, exits will be used for 

evacuation. 

o Volunteers will guide attendees to safety and provide instructions via loudspeaker 

or the PA system  

o See evacuation plan 
 

• Medical Emergencies 

o A first aid station will be set up on-site, staffed with volunteers. 

o In case of a medical emergency, volunteers will assist in contacting emergency 
medical services. 

 

• Lost and Found Procedures 

o All lost items will be brought to the PA desk. Lost children or persons should be 
reported to immediately. Then use the Missing child procedure.  
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6 Incident Reporting and response 

• Response to Threats 

o In the event of a threat (e.g., bomb threat,), follow established procedures to 

secure the area, contact emergency services, and evacuate if necessary. 

o See evacuation plan.  
 

• Documentation 

o All incidents must be documented in an incident report form, which will be 
submitted to council. 

 
7 Communication 

• Mobile Devices 

o All mobile numbers to be shared to facilitate communication. 
 

• Emergency Announcements 

o In emergencies, announcements will be made using loudspeakers or the PA 

system to guide attendees. 

 

 

 


