
 

Date: Friday 5th February 2021 
 
Councillors: 
 

N Andrews (Chair), B E Dack, P Daffarn, A M Hunt, V Khatwa, S Reader and N Reynolds  
 

You are hereby summoned to attend the following meeting: 
 

Fairfield Parish Council Meeting 
 

Date/ Time:  Thursday 11th February 2021 at 7.00 pm  
 

Venue: Virtual Meeting on Zoom. Meeting ID: 858 3534 3532 Passcode: 897166              
 Phone numbers: 0203 4815240, 0203 051 2874 or 0203 4815237 
 

 Members of the press and public are invited to attend. 
 
 
Katrina Henshaw, Parish Clerk 
 

Meeting Agenda 
 

 

280 Apologies for Absence 
280.1 To receive any apologies for absence from Councillors. 

 

281 Chair’s Notice 
281.1 FPC’s statement on commitment to openness and transparency is available on FPC website. 
281.2 Please note that under FPC’s policy of transparency and openness, permission needs to be 

requested if anyone wants to record part of whole of the meeting. FPC’s current Zoom settings 
do not allow recording without the Chair’s permission. 

 

282 Disclosures of Interest and Dispensation requests 
282.1 To receive any declarations of interest from Councillors on matters contained in the agenda. If, at 

any time during the meeting, a Councillor feels they have an interest in an item being discussed 
they should declare it at that point. 

282.2 To receive written requests for dispensations for declarable interests. 
282.3 To grant any requests for dispensation as appropriate. 

 

283 Council Minutes 
283.1 To approve and sign as a correct record the minutes of the Parish Council meeting held on 

14th January 2021. 
 

284 Public Participation Session  
284.1 Fifteen minutes is allocated for public participation. Up to five members of the public will be given 

no more than three minutes each to speak, provided the correct notice has been given to the 
Parish Clerk prior to the meeting.  



 

 Planning and CBC Report 
 

285 Planning Applications 
285.1 CB/21/00193/FULL 155 Bronte Avenue 

Re-submission of CB/20/04235/FULL First and second floor rear extension 
Decision required: FPC to agree response to CBC. Deadline is 18th February 2021.    
 
Before decision is made FPC to note comments received from a resident regarding this 
application. (Appendix A). 
 

285.2 CB/20/04267/LB Apartment 50 Bedford Wing, Fairfield Hall. 
Listed building: Install secondary glazing to four sash windows. 
Decision required: FPC to agree response to CBC. Deadline 22nd February 2021. 

285.3 Any urgent planning applications received between 5th and 11th February 2021. 
 

286 Planning Decisions 
286.1 CB/20/04235/FULL 155 Bronte Avenue 

 First and second floor rear extension. 
 Application withdrawn 11th January 2021. 
 

286.2 CB/20/04459/FULL 12 Dickens Boulevard 
Proposed first floor rear extension. 
FPC had no objections to the basic principle of the application based on the information available 
and providing there are conditions that the construction complies with the Fairfield 
Neighbourhood Plan Design Statement. 
Full permission granted by CBC on 25th January 2021. 
 

286.3 CB/TRE/20/00683 Fairfield 
Works to trees protected by a Preservation Order MB/99/00001: Various works including 
removing, reducing and removing deadwood of various trees. 
FPC had no comments on this and will leave it to the CBC Tree Officer to carry out appropriate 
investigations. 

 CBC granted consent pm 14th January 2021. 
 
 

287 Public Inquiry 
287.1 CB/18/01615/OUT Land Adjacent to Wilbury Hills Cemetery, Letchworth 

Erection of crematorium, including vehicular access to Arlesey New Road, internal access roads, 
car parking and service areas, alterations to levels, landscaping and memorial gardens and 
related works. 
Public inquiry to be held as a virtual event opening on Monday 22nd February 2021 at 10.00 am – 
currently scheduled for 4 sitting days. 
 

288 Central Bedfordshire Council Ward Members Report 
288.1 To receive a report from a CBC Ward Members on matters pertaining to Fairfield. 
288.2 To receive an update on sharing a mobile CCTV with other Parish Councils. 
288.3 FPC to thank CBC for clearing West Drive. 
 



289 Local Plan 
289.1 Following the further Local Plan hearing sessions held in December 2020, CBC has now 

received a letter from the Inspectors’ outlining their views on a number of key issues and 
providing a direction on the way forward for the examination. This letter is available on CBC’s 
Website. 
The Inspectors’ have agreed with CBC on many of the points discussed at the recent hearing 
sessions. This is positive news for CBC and marks an important step in terms of getting this 
much-needed Local Plan adopted.  
Regarding East of Arlesey, The Inspector is now satisfied the submitted site boundary is 
appropriate and agree with CBC’s proposed modifications to confirm no development must take 
place beyond the gas pipeline.  
In terms of Holme Farm and Marston Gate, the Inspectors’ feel that further mitigation is required 
to resolve their concerns. As such, they have requested further modifications to be prepared for 
these sites. Officers will start work on these further modifications immediately and hope to be 
able to respond to the Inspectors’ within the next few weeks.  
The next step will be for the Inspectors’ and CBC to agree a final schedule of proposed 
Modifications and to carry out the statutory 6-week consultation. 
 

 

Decision items 
   

 

290 Additional Storage for Cricket Club (Appendix B) 
290.1 FPC has received a proposal for a shed to be installed in the Cricket Club Compound and 

quotations from B2B, Maydencroft and Secure Way to install it. 
 Decision required: FPC to discuss purchasing the new proposed storage shed for the Cricket 

Club at a cost of £1,853 + £275 installation charge and to agree colour (Green, Ivory or Grey). 
Decision required: To agree who to award the contract to for the installation of the base and 
shed.  
Permission has been received from FHMC and The Cricket Club. 

 

291 Removal of Green Storage Building (Appendix B) 
291.1 To receive report from residents and quotations from B2B, Maydencroft and Oracle to remove the 

shed. 
 Decision required: FPC to agree to pay to remove the shed, subject to planning permission 
from CBC, and agree who to award the contract to for the removal and disposal of the shed. 
 

292 New ‘inclusive’ play equipment  
292.1 FPRA has advised that the provider for the equipment has been selected and they will be holding 

a public consultation shortly on Zoom. It is hoped the new equipment will be installed in March 
2021. 
It was noted that it had been agreed at the FPC meeting held on 12th September 2019 (item 170) 
that FPC should be providing inclusive play equipment in all play areas around Fairfield to ensure 
it was available to everyone and that FPC would be prepared to provide £12,500 funding for this. 
(CBC will be paying £25,000 and FPRC will be paying £12,500).  
Decision required: FPC to discuss using some or all of the £7,000 donation from Anglian Water 
for this project. If not all the money is to be used, to discuss using the balance towards the new 
benches around the Cricket Ground. 



293 St Luke’s Chapel 
293.1 There are a number of windows that are currently unprotected and are showing signs of damage, 

possibly from stones being thrown through them. One window in particular has all four 4 panels in 
the window showing signs of considerable damage. There have also been reports of voices being 
heard in the underground vault to the church. The door to the vault is to the South West corner of 
the building. 
Decision required: FPC has asked CBC to look at this. FPC to discuss if any other action can 
be taken. 

 

294 Extending the remote meeting regulations 
294.1 The government is not currently planning to extend the remote meeting regulations beyond 7th 

May 2021. Along with other local government bodies, NALC is continuing to press for this 
extension. BATPC is are also preparing guidance for local councils on preparing for and 
managing the return to physical meetings in May and beyond. 
BATPC has already written to the six MPs serving Bedfordshire to ask for their support in 
extending the remote meetings regulations. It is not known as yet how things will be from 7th May 
2021 onwards. In-person meetings may be possible. However, should lockdown still apply in 
some form, it will be exceedingly difficult for Councils to transact all necessary business, some of 
which cannot be delegated to officers, if they could not meet. 
Decision Required: FPC to agree to lobby Richard Fuller, MP for North East Bedfordshire on 
this matter, this would add further weight to the argument.  
Decision Required: In the meantime, it may be prudent to consider holding the Annual Meeting 
on Thursday 6th May when there is already the assurance that the meeting could be held 
remotely should it be necessary. 

 

295 Annual Parish Meeting  
295.1 FPC to agree when to hold the Annual Parish Meeting. It should be held between 1st March and 

1st June. It may also be prudent to hold this meeting before 7th May this year, when it may be held 
remotely if necessary. 

 

Information items 
 

296 Transfer of the Community Hall  
296.1 To receive an update from Councillors Hunt and Reader. 

 

297 Trees on Bronte Avenue 
297.1 These trees have become quite large over recent years and frequently lorries and large vehicles 

are hitting the branches of these trees, and breaking them, or causing parts to fly off. It has now 
got to the point that a lorry cannot drive on this section of the road without hitting the branches of 
these trees. Also, in summertime when the leaves are on the trees, visibility is becoming an 
issue. There is concern that this could be a safety issue, if cars or larger vehicles on the road 
cannot see pedestrians or cars coming out of driveways. 
The branches are also overhanging the footpath and are at the point of overhanging front 
gardens on some properties. The trees are also blocking light out of the houses as they are 
growing so large and close together. 
FPC has asked CBC to look at this and make suggestions to solve this ongoing problem. 

 

298 Orchards 
298.1 FPC has received permission from FHMC to do the suggested work by Bob Lever. 

 



299 Proposed Garden of Reflection 
299.1  FPC is waiting the results of the survey from CBC. 

 

300 Allotments 
300.1 To receive an update from Councillor Reader. 

 

301 Grant to Pandas Support Group  
301.1 There is still £693.00 grant remaining for hiring the Community Hall for six hours a month for one 

year. As they were unable to hire the hall during 2020 due to the Covid-19 Pandemic this month 
will be carried over for them to use when they are able to. 
 

302 Neighbourhood Watch 
302.1 To receive an update from Councillors Dack, Hunt and Reynolds. 

 

303 Crime figures 
303.1 During January there were four reported crime in Fairfield. These were for: - 

 Sending letters etc with intent to cause distress or anxiety. 

 Sec 4 POA Fear or provocation of violence. 

 Assault without Injury - Common assault and battery. 

 Criminal Damage to a Dwelling. 
 

304 Speed Watch Figures 
304.1 To receive Speed Watch figures for January. 

 

Finance and Correspondence 
 

305 Finance 
305.1 To receive bank reconciliation to 31st January 2021. (Appendix C) 
305.2 To receive receipts and agree payments. (Appendix D) 

 

306 Correspondence 
306.1 CBC – Start of Honours Process for New Year 2022. (Appendix E) 
306.2 CBC – Fly tipping. (Appendix F) 
306.3 CBC – Safer Central Strategy 2021-2024 has been agreed and is on the Safer Centrals website - 

https://safercentral.org/strategy/. 
306.4 CBC - Schools for the Future consultation about SEND provision. The consultation runs for 13 

weeks and ends on 5th May 2021. Full details are on https://www.schoolsforthefuture.co.uk/send.  
306.5 HM Lord-Lieutenant of Bedfordshire – Following the very sad passing of Captain Sir Tom Moore, 

a virtual book of condolence has been set up at www.sirtom.org and is specifically for 
Bedfordshire residents to leave a message and pay their respects.  
On Sunday 7th February at 10:00am, St Mary’s Church in Marston Moreteyne will be holding a 
virtual service. Please do join the YouTube service with the Bishop of Bedford, during which there 
will be prayers for Captain Sir Tom and all those whom have been lost. 

306.6 Any urgent correspondence received between 5th and 10th February 2021. 
 



307 Any other business 
NB This is for exchange of information only. No discussions can take place, nor can any decisions or  

actions be agreed at this time. 
 

308 Date of next meeting 
308.1 The next Parish Council meeting will be held on 11th March 2021 at 7.00 pm. 
 

 

Glossary of acronyms 
BATPC Bedfordshire Association of Town and Parish Councils 
CBC   Central Bedfordshire Council 
CCTV   Closed-circuit television 
Covid-19 Coronavirus Disease 2019 
FHMC  Fairfield Hall Management Company 
FPC  Fairfield Parish Council 
FPRA  Fairfield Park Resident Association 
FPRC  Fairfield Park Resident Company 
NALC  National Association of Local Councils 
NB   Nota bene (Latin phrase meaning ‘note well’) 
SEND  Special education needs and disabilities 
TPO  Tree Preservation Order 



 

 

Appendix A 
 
I intend to object to it along the same grounds as before. The removal of the 2nd floor windows does 
materially change the impact this very large extension will have in terms of privacy and loss of light for 
my property. 

In terms of the wider community I would be interested to understand what the Parish’s view is on this 
type of extension and what kind of influence they have over the planning process. I have seen many 
extensions in Fairfield both single and two storey. In every case I’ve seen so far the extensions have 
maintained the general shape of the building and have been in keeping with the general style of houses 
in this area. 

Having looked at the plans for 155 Bronte Avenue, it appears that the scale of the proposed extension is 
far beyond any that presently exist, comprising 1st and 2nd floors across the whole width of the house. 
(Other extensions I have seen have been much more modest, typically only ground or ground and first 
floor and spanning at most half the width of the building.) The result is that the shape of the building is 
completely changed into a box like shape (i.e. the width, length and height of the house are more of less 
equal). Given the relatively small size of the plot the house occupies I think the overall effect looks 
terrible and not at all in keeping with the rest of Fairfield. 

 What may be of concern to the wide community is the precedent this sets. Many houses in Fairfield (my 
own included) have three storeys and existing ground floor extensions. If the proposed extension at 155 
Bronte Avenue goes ahead then will very large extensions become commonplace? My feeling is that if 
this will be the case and that Fairfield could be changed markedly and become a much higher density 
area, probably with fewer families and more multi-tenancy dwellings as is commonplace in some of the 
suburbs of our large cities. 

 I don’t know much about planning so I don’t know whether this kind of consideration has any impact on 
the planning process and I would be interested to hear your views on this. 

 

Further to my email and concerns about how the proposed extension to 155 Bronte Avenue could affect 
the surrounding area I enclose photos taken from two public places. The first is from Bronte Avenue and 
the second is from a footpath that joins Dickens Boulevard to Heathcliff Avenue via the Western play 
area. I think this demonstrates the detrimental effect this would have on the area: the shape and style of 
the building is not in keeping with the area and the building is too large for the plot it occupies. 

 

 

 

 

 



 

 

Appendix B – Proposed storage shed 
 
https://www.asgardsss.co.uk/extra-large-metal-sheds-gladiator-plus1  
 
Cost = £1,853 
Installation service = £275 
 
Colours available are Green, Grey or Ivory 
 

 
 
 
 
 
 
 
 
 
 





Proprietor:- Paul Bellamy, 4, Brickle Place, Clifton, Bedfordshire, SG17 5HX 
VAT Reg No. 8981 260 85 

 

 

                       
                                                                            

  
Quotation 

      
Fairfield Park Parish Council 
 
Storage shed 
 
Excavate area approx. 2.1 x 3.1 to a depth of 150mm 
Install compacted hardcore and cover with re-enforced concrete 
Erect shed (supplied by others) and fix to concrete base 
 

For a sum of £1850.00 + VAT 
 
 
Concrete storage building 
 
Remove and dispose of asbestos roof by licensed contractor 
Remove and dispose of blockwork walls and concrete base and remove from site. 
Prepare ground where building stood and turf/seed 
 

 
For a sum of £2950.00 + VAT 

GENERAL CONSTRUCTION & MAINTENANCE WORK 
 

Extensions, Conservatories, & Conversions 

                           Tel/Fax 01462 713908 
Mobile 07779091281 

                 E-Mail b2bconstuction@hotmail.co.uk 



 

 

 

About Sustainability Our Brands News Contact Sign in 
 

   0800 157 7707 

A world of sustainable environmental solutions 

    Registered in England and Wales 06344187 VAT registration 914 6695 00 Maydencroft® is a registered trademark of Maydencroft family of businesses 

 

 

 

 

 

 

 

 

 

  

QUOTATION REF ML9757 

CLIENT  Fairfield Parish Council 

AUTHOR Louis Dew 

OFFICE Letchworth 

ACTIVITY Shed installation and asbestos 
removal 

REF DESCRIPTION QTY UNIT RATE (£) PRICE (£) 

 
 
Stage 1 – Shed Installation 
 

    

1 

 
Supply of qualified Project leader and Labourer to 
clear, dig out and install 2410mm x 3790mm x 
50mm level concrete shed base in Cricket club rear 
compound. 
 
All arisings will be removed from site. 
Base will need to be left to set for 3 days before 
installation of the Shed. 
 

1 - - 750 

1.1 

 
Installation of 7x11 Gladiator P1 Shed supplied by 
Fairfield Parish council. 
 

1 Day 600 600 

SUBTOTAL  

VAT @ 20%  

TOTAL  

 

1350 

270 

1620 

 

REF DESCRIPTION QTY UNIT RATE (£) PRICE (£) 

 
 
Stage 2 – Asbestos Removal 
 

    

2 

 
Supply of certified Asbestos removal team to 
remove 4m x 4m asbestos roofing from storage 
building and safely dispose of all arisings. 
 
Registration number will be provided before 
removal and certificate of disposal to be provided 
upon completion. 
  

1 - - 1000 

SUBTOTAL  

VAT @ 20%  

TOTAL  

 

1000 

200 

1200 

 

Katrina Henshaw 
Fairfield Community Hall 
Kipling crescent 
Fairfield 
Hitchin 
SG5 4GY 
3rd February 2021 

https://www.maydencroft.co.uk/about-maydencroft.html
https://www.maydencroft.co.uk/sustainability.html
https://www.maydencroft.co.uk/our-brands.html
https://www.maydencroft.co.uk/news.htm
https://www.maydencroft.co.uk/contact-us.html
https://www.maydencroft.co.uk/customer-portal.html
https://www.maydencroft.co.uk
https://www.maydencroft.co.uk/customer-portal.html


 

 

 

About Sustainability Our Brands News Contact Sign in 
 

   0800 157 7707 

A world of sustainable environmental solutions 

    Registered in England and Wales 06344187 VAT registration 914 6695 00 Maydencroft® is a registered trademark of Maydencroft family of businesses 

 

 

REF DESCRIPTION QTY UNIT RATE (£) PRICE (£) 

 

 
Stage 3 – Building Removal and ground 
reinstatement 
 

    

3 

 
Supply of Qualified team to demolish 4m x 4m 
storage building and break out any concrete 
footings up to the existing path. 
 
3 tonne Kubota Excavator and dumper will be 
required and supplied. 
 

1 - - 850 

3.1 

 
Removal and disposal of all Arisings from the 
storage building. 
 

1 - - 300 

3.2 

 
Supply of material and team for reinstatement of the 
area using compacted subsoil and topsoil to match 
ground level with surroundings.  
Area will be reseeded with grass seed, watered and 
taped off to allow the grass to set and grow. 
  

1 - - 1350 

      

SUBTOTAL 2500 

VAT @ 20% 500 

TOTAL 3000 

 
Terms and Conditions –  
The quotation is valid for 3 months from the quotation date.  
Payment is due within 30 days of invoice date.  
For access to our quality, environmental and health & safety documentation, click on the SIGN IN link above and use the password 
‘builttolast’ to access the Customer Portal.  
Further terms and conditions are detailed in ‘Terms and Conditions of Business’. 

https://www.maydencroft.co.uk/about-maydencroft.html
https://www.maydencroft.co.uk/sustainability.html
https://www.maydencroft.co.uk/our-brands.html
https://www.maydencroft.co.uk/news.htm
https://www.maydencroft.co.uk/contact-us.html
https://www.maydencroft.co.uk/customer-portal.html
https://www.maydencroft.co.uk
https://www.maydencroft.co.uk/customer-portal.html


Secureway LTD
15 brookend 
Potton
SG19 2QS

01767262004

Quotation

Quote Number: 20314

Quote Date: 31/01/2021

Valid For: 30 Days

Account: FAIR02

Quote Ref:

Total Net Amount: £1,200.00
VAT @ 20%: £240.00
Quote Total: £1,440.00

All quotes are valid for 30 days from the point of issue.

 

Fairfield parish Council
Fairfield Community hall
Kipling Crescent 
Fairfield 
Hitchin
SG5 4GY
United Kingdom

Description Total

Install concrete base for storage shed supplied by others. Erection of the
shed and removal of all spoil and excess Materials.

1,200.00



Resident’s Report for FPPC 26.1.21 
I live on Kipling Crescent near the the Bowls Club and Cricket Club corner. Along with 
other neighbours I have enquired over the last ten years about the state of the ‘green 
shed’.  

Many of us were told by agents or developers that it was due to be demolished imminently around 
2009. Initially, ten years ago I was concerned that it was an eye sore, I’m now more interested in 
residents and children staying safe around this poorly maintained structure. 
 

        
 

Issue 1. Maintenance/neglect and lack of communication 
 
My energy for this project was dramatically rekindled last summer when vandals pulled off the 
wooden panel from the broken glass window. 
 
The panel lay flat on the ground next to the shed for around three weeks until my daughter fell 
over it. As I bent down to help her up, my blood ran cold. I noticed she was mm away from 
implanting her hand, (where she’d fallen) on a large upturned nail which was sticking up from the 
panel. I then noticed in horror that there were around six nails in total held vertically (around 6cm 
in length). They were obviously sturdy enough to keep the panel on the window for some time. 
 
They had been sticking up (sharp end up) protruding from the panel, lying next to the path for 
three weeks, with bikes, toddlers in sandals and dogs walking past constantly. I removed the ones 
I could with my pliers then left the rest in the panel by the Cricket Club. 

              
Fragments of glass lying on by the shed    Panel with sharp nails protruding left on floor for 
weeks last Summer 



 
I tried over fifteen times in the next month to contact the cricket club (by phone, various email 
addresses and online contact forms) about this maintenance issue. I have never had a reply, even 
via the email address Katrina kindly checked (directly with the CC) was ok for me to use. 
It made me realise that the green shed was not being monitored or maintained, let alone the CC 
website contact form. Care for the residents or site was not apparent. 
 

Issue 2. Resident’s concerns about the deteriorating asbestos 
roof panel. 
 

                   
Branches and leaves rub against the roof. A large amount has crumbled off over the 
last ten years. 
 
There have often been crumbling chunks of the roof lying around the site unchecked. The tree 
branches and leaves in the summer, rub against the broken side of the roof creating further dust. 
There is a large crack running up the side of the structure. 
Is the structure stable enough to support the asbestos roof!?   Is this being monitored? 
 
 
 

     
Fragments often left lying on the grass in surrounding area where children often play. 
 
Kipling Crescent neighbours have been in contact with concerns regarding the site for some years. 
Many are very supportive of the demolition route and possible new shed within the CC fence 
boundaries if necessary. Close households with confirmed, vocal support include numbers 



 
Thank you for reading, 
 
We have offered help and even fund raising support to the CC but have never heard back from 
them. 
 
 
Kind regards, 

 



 

 

 

 

    

 
 

Oracle Solutions Asbestos Ltd     

13 Henson Way       

Telford Way Industrial Estate     

Kettering, Northamptonshire, NN16 8PX   

 

Tel: 0844 800 0801            

Email: mail@oracleasbestos.com   

Web: www.oracleasbestos.com  

Company Reg: 7798275 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

  

 

Asbestos Removal / Remediation Quotation 
 

 

Type of Works: 

 

 

Asbestos Removal & Disposal 

 

 

Notification Type: 

 

Notifiable Non-Licensed Works Notification 

 

 

Client: 

 

 

Fairfield Parish Council 

Fairfield Community Hall 

Kipling Crescent 

Fairfield 

Hitchin 

SG5 4GY 

 

 

Site Address: 

 

 

Shed off Kipling Crescent 

Fairfield 

Hitchin 

SG5 4GY 

 

 

Quotation Ref: 

 

 

QR20323 

 

 

Date:  

 

 

1st February 2021 

 

http://www.oracleasbestos.com/
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1.0 Introduction 

 

Asbestos removal and remediation is a highly regulated activity. It is therefore important that when 

issuing a quotation Oracle Solutions details all relevant information so that you as the client fully 

understand what is required to complete the works and know what is included within the project 

cost. 

 

The quotation is divided into the 10 sections and should be read in full prior to placing an order 

for the works.  

 

2.0 Quotation Cost, Timescale and Specific Works: 

 

This quotation includes all required labour, materials and equipment. This quotation also includes 

waste registration, waste disposal and all relevant local authority notifications. On receipt of an 

official order a full and detailed Plan of Works with associated risk assessments will be compiled. 

On completion of the project the client will receive a full project completion report containing all 

relevant documentation. 

 

Asbestos works as detailed will be undertaken in strict accordance with all current and relevant 

Legislation, Statutory Regulations, Approved Codes of Practice and Guidance Documents.  All 

waste arising from the works will be disposed of in strict accordance with the Hazardous Waste 

Regulations 2015. 

 

This quotation includes for specified works to the following detailed items under controlled 

conditions:  

 

• Removal and Disposal – 4m² asbestos cement roof not inclusive of any underboard (if in-

situ) – Respirator Zone 

 

 

Quotation 

/ Cost: 

 

 

£1,082 (+ VAT) 

 

Estimated 

Timescale: 

 

 

 1 Day 

 

Working 

Hours: 

 

08:00 – 17:00 

Monday to Sunday 

 

3.0 Information on Which the Quotation is Based: 

 

The following information details what the quotation was based on and what asbestos removal or 

remedial works have been included for. All works will be undertaken in strict accordance with all 

current and relevant legislation, statutory regulations, approved codes of practice and all relevant 

guidance documents.  All waste arising from the works is to be disposed of in accordance with the 

Hazardous Waste Regulations 2015. 

 

This quotation was based on:  Email and verbal information given by the client. 

 

Site Visit / Confirmation of 

Information on Which This 

Quotation Has Been Based: 

There has been no site visit. This quotation is subject to a 

sufficient site visit to verify and confirm that all details upon 

which the quotation has been based are accurate. 
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4.0 Air Monitoring / Clearance Testing: 

 

Legally Required Four Stage 

Clearance Procedures by an 

independent UKAS accredited 

Laboratory: 

Four stage clearances are not required for this project and as 

such have not been included within the quotation. 

 

 

 

Additional air monitoring: Should the client wish to have additional air monitoring 

undertaken for the purposes of risk assessment then an 

additional cost of £495 (+ VAT) per standard visit would be 

applied. The client should contact Oracle prior to the works 

for further information if this air monitoring is required.  

 

 

5.0 Power, Water, Isolations & Enabling Works: 

 

Power:  The client is to provide a sufficient uninterrupted power 

supply in the relevant locations for the duration of the project. 

Oracle can provide this for the client at an additional cost and 

if required the client should contact us for more information. 

 

Water: The client is to provide a sufficient water supply in the 

relevant locations for the duration of the project. Oracle can 

provide this for the client at an additional cost and if required 

the client should contact us for more information. 

 

Isolations / Purging:  The client is to provide any isolation to services (by an 

appropriately qualified competent person) which are required 

to complete the project. This includes any required purging of 

systems. Oracle can provide this for the client at an additional 

cost and if required the client should contact us for more 

information. 

 

Enabling Works: It is not known at this time if any specific enabling works are 

required to undertake this project. As such no allowance for 

these works has been included within this quotation. The 

client will be responsible for any enabling works should they 

become apparent, or they can request an additional 

quotation for Oracle to complete the required tasks. 

 

 

6.0 Welfare and W.C Facilities: 

 

W.C with hot running water:  The client is to provide W.C facilities for the duration of the 

project. If required Oracle can provide this at an additional 

cost and the client should contact us for more information. 

 

Welfare / Rest Area: The client will provide a welfare / rest area for the duration of 

the project. Oracle can provide this for the client at an 

additional cost and if required the client should contact us for 

more information. 
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7.0 Access & External Parking / Space Requirements: 

 

To complete the project in accordance with the quotation it is essential that we have the following 

access, parking and other requirements for the duration of the project. The client must inform 

Oracle of any changes so that the quotation can reflect any additional costs where required. 

 

Vehicle Parking: The client is to provide parking as close as is reasonably 

practicable to the site / work areas for X1 ‘Transit’ type vans 

for the duration of the project. 

 

Decontamination Unit Parking: Not required as a decontamination unit will not be utilised for 

this project. 

 

Waste Container: Not required as wait and loads of asbestos waste has been 

agreed and included within the quotation. 

 

Additional Space Requirements: No other additional space requirements to the external are 

required. 

 

 

8.0 High Level Access Arrangements: 

 

Unless specified within the following information fixed scaffolding has not been included within the 

quotation. 

 

High level access arrangements 

to be provided by Oracle and are 

included within the quotation:  

The following high level access has been included within the 

quotation as required to complete the specified works: 

 

• Tower Scaffold 

 

High level access arrangements 

to be provided by the client at no 

cost to Oracle and have not been 

included within this quotation: 

No high level access is required to be supplied by the client. 

 

 

 

 

 

9.0 Security: 

 

For projects exceeding more than one shift security is paramount for times where the Oracle work 

force is not in attendance, e.g. overnight / weekends.  This is to ensure: 

 

1) The safety of those who may disturb areas where asbestos removal or remedial work is being 

undertaken. 

2) The security of any materials and equipment which may be in use or stored at the site. 

 

Site Security For This Project: The level of security at this site has not been evaluated. It is 

the client’s responsibility to ensure suitable security 

measures (including out of Oracle working hours) are 

provided to protect against unauthorised entry into asbestos 

work areas. Additionally to protect Oracle equipment and 

materials.  
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10.0 Other Specific Information Regarding This Quotation: 

 

• During the course of asbestos remediation, it may be necessary to tape, staple, or glue polythene 

sheeting to walls, floors, ceilings and other structural elements.  Although every possible care will 

be taken, our quotation makes no allowance for the subsequent damage and repair that may 

ensue from our preparation, removal, remediation or decontamination procedures.  

 

• The quotation for this project has been quantified utilising the information and stated sizes / 

quantities within the documents supplied by the client. This quotation only includes for the 

elements which have been detailed within the quotation and only include for the exact stated  

quantities. Should quantities on site be found to be larger than as stated within the information 

then the client must be aware that this will result in additional costs should removal and disposal 

of this additional asbestos be required. 

 

• This quotation does not include main contractors or any undisclosed discounts. 

 

• Oracle Solutions will not accept contract retentions of any kind in regard to this quotation and the 

project. 

 

• This quotation does not include for making good or reinstatement of any kind. 

 

• All timescales noted within this quotation are estimated only. Due to the nature of asbestos 

removal and remedial works the time required to complete to the necessary legal standard of 

quality / cleanliness may vary dependent upon various factors. As such this quotation does not 

allow for any liability to Oracle in regard to liquidated damages, down time or other associated 

costs to any party due to the quoted works exceeding stated / estimated timescales. 

 

11.0 Terms and Conditions: 

 

This quotation is in strict accordance with Oracle Solutions Asbestos ‘Terms and Conditions’. 

Acceptance of this quotation by way of an official order or verbal / written intent confirms the 

client’s acceptance of these ‘Terms and Conditions’. Oracle Solutions Asbestos ‘Terms and 

Conditions should be accompanying this document. If required they are available on request. 

 

12.0 Payment Terms: 

 

All non-commercial clients will be required to make full payment prior to works being carried out. 

Non-account holders are required to make full payment prior to works being carried out. All 

commercial account clients are required to make payment in full, strictly within 14 days of invoice 

date. 

 

Where a project goes beyond the end of any calendar month then applications for payment will be 

raised along with appropriate invoices for the value of work carried out within that month. This will 

continue each month until project completion. Applications for payment will be based on 

percentage of works carried out where areas of work are yet to be completed. 

 

Quotation Prepared By: 

 

 

 

 

 

Mr Rees Davies  

Commercial Director   

Oracle Solutions Asbestos 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Our Asbestos Insurances, Licenses, 
Accreditations & Certification 

  



 

 

Our insurances 
 

 

1) Professional 
Indemnity 
Insurance: 

 

We hold £5,000,000.00 professional 
indemnity insurance. This gives you peace of 
mind when we give you ‘survey’ information or 
advice. This insurance provides cover for the 
legal costs and expenses, as well as 
compensation payable to you as our client in 
the unlikely event that we make a mistake. 
Anything less than this amount of cover for 
asbestos just isn’t enough. 
 

2) Public & Products 
Liability 
Insurance: 

We hold £10,000,000.00 public and product 
liability insurance. This gives cover against 
personal injury or damage to a property 
arising from any product or service we supply. 

3) Employers 
Liability 
Insurance: 

We hold £10,000,000.00 employers liability 
insurance which covers our team against 
illness or injury from undertaking any service 
we supply. This is a legal requirement. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Our Certification, Accreditations & License’s 
 

1) UKAS 
(United Kingdom Accreditation 
Service) 

 

We hold UKAS accreditation for asbestos 
surveying. This ensures the company’s and 
the surveyor’s competency to undertake 
asbestos surveys. This accreditation 
involves regular site and office audits to 
ensure we deliver only the best asbestos 
surveys. This means that as a client you’re 
not liable if we were to make a mistake. 
 
 
 

2) HSE License 
(Health & Safety Executive) 
 

We hold a full HSE Asbestos License for 
working on all types of asbestos materials. 
The HSE only awards an asbestos license 
to contractors who can show exemplary 
standards of management and working 
practices when it comes to asbestos 
removal or remediation. 
 
 
 

3) UKATA 
(United Kingdom Asbestos Training 
Association) 

 

We hold a UKATA asbestos training 
accreditation. To be accredited we must 
prove our competency in providing 
asbestos training to a suitable standard. 
Training has to be in line with the 
requirements of current asbestos 
regulations. 
 
 
 
 
Regular audits of our trainers and company 
are required. 

4) ACAD  We are members of ACAD. This is one of 
the leading trade association in the field of 
asbestos management services. Supporting 
the asbestos removal contractors in the 
UK. Member organisations have to meet a 
set level of quality and expertise. 
 
 
 
 
 
 
 



 

 

5) Construction Line We hold Construction Line Certification. 
This is a Government run scheme where 
those awarded this certificate have met the 
required standards for health and safety. 
 
Regular audits are required to prove 
competency. 
 
 
 

6) Safe Contractor  We hold safe contractor certification. This 
accreditation checks the company’s health 
and safety standards and ensures all team 
members have the correct training and 
facilities available to safely undertake the 
company’s services. 
 
Regular audits are required to prove 
competency. 
 
 
 

7) CHAS 
(Contractos H&S Assessment 
Scheme)  

We hold CHAS certification. This is a 
health and safety accreditation scheme for 
the construction industry or for company’s 
undertaking work within a construction 
type environment. This includes asbestos 
surveying or removal. 
Regular audits are required to prove 
competency. 
 
 
 

8) Achilles Verify We hold Achilles Verify certification. To be 
awarded this status an organisation must 
prove competency and expertise of their 
services through regular audits. This is 
designed for buyers so that they can be 
assured of a company’s competence and 
quality in all areas of its services. 
 
 
 

9) Achilles UVDB  We hold Achilles UVDB certification. This 
is similar to Achilles Verify however 
concentrates on the site element of the 
competency checks. This includes asbestos 
surveying or removal. Regular audits are 
required to ensure competency and 
quality. 



 

 

10) ISO 9001 
(Quality Management) 

 

We hold ISO 9001 accreditation. 
 
This is a certified management system for 
organisations who want to prove their 
ability to consistently provide products and 
services that meet the needs of their 
customers and other stakeholders. 
 
 
 

11) ISO 14001 
(Environmental Management)  

We hold ISO 14001 accreditation. 
 
A certified systematic and process driven 
approach to controlling those aspects of 
our business that have a significant impact 
on the environment. This proves that we 
control the risks and are aware of our 
environmental responsibilities. 
 
 
 

12) ISO 18001 
(Health & Safety Management) 
 

 

We hold ISO 18001 accreditation. 
 
This system is an approach to controlling 
and monitoring health and safety risks that 
can arise from the company’s day to day 
activities. This system is proven to enable 
the business to be pro-active rather then 
re- active, therefore more effectively 
protecting the health and welfare of our 
team and clients on an on-going basis. 
 
 

13) ISO 27001 
(Information Security 
Management)  

We hold ISO 27001 accreditation. 
 
A pro-active approach to effectively 
managing risks to the security of our 
company’s and client’s confidential 
information. The system promotes efficient 
management of sensitive information, 
highlighting vulnerabilities to ensure it is 
adequately protected against potential 
threats. It encompasses people, process 
and IT systems. 
 
 
 
 
 
 



 

 

14) Asbestos Waste License 
 
 
 
 

We hold an Asbestos Waste Carriers 
License. The transport of asbestos waste is 
highly regulated to ensure that waste is 
properly and legally disposed of. 
 
If you carry asbestos waste in the UK you 
must hold a suitable waste carriers license. 
 
 
 

15) Builders Profile 
Compliance 

 
 

We hold Builders profile compliance. This 
open access database ensures all 
certification, insurances and quality 
systems are up to date and relevant to 
those that need it. 
 
For clients this gives a one stop web access 
to all of Oracles relevant information no 
matter what the project. 

 
 

Copies of any of our licenses, accreditations and certifications are available 
upon request. 
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1.  Our Details  

1.1 Company Name:  Oracle Solutions  

 

1.2 Main Projects Contact: 

Removal: 

Surveying: 

 

Adam Fox/Rees Davies/Jamie Aston 

Rianne Scott/David Bond 

 

1.3 Contact position (Job Title): Operations/Commercial 
Managers/Directors 

 

1.4 Address: Head Office 
13 Henson Way 
Telford Way Industrial Estate, Kettering 
Northamptonshire 
NN16 8PX 
 

1.5 Telephone number(s): 0844 800 0801 

01536680663 

1.6 E-mail address: rscott@oracleasbestos.com 

rdavis@oracleasbestos.com 

afox@oracleasbestos.com  

Jaston@oracleasbestos.com 

dbond@oracleasbestos.com  

mail@oracleasbestos.com  

 

1.7 Website address: www.oracleasbestos.com 

 

1.8 Company Registration Number:  7798275 

 

1.9 VAT registration: 

UTR: 

139 5253 02 

5979 220 208 

 

  



 

 

 

2.  Financial Information 

2.1 Bank Details: HSBC 

 

2.2 Sort Code: 40-61-35 

Account Number: 03007859 

 

3.  Business Activities 

3.1 Business Activities, Nationwide Coverage 

 

 
 Asbestos Surveys – Management/Refurbishment/Pre-Demolition/Specific 

Sampling 
 

 Asbestos Air Monitoring – Reassurance/ background/ leakage/ personals/ 4 
Stage 
 

 Contaminated land, soil, Construction and demolition (C&D) – Surveying/ 
Sampling/ Analysis/ WAC testing/ Consultancy/ Disposal/ Remediation 

 
 Asbestos Management – Policies & Procedures/Management 

Plans/Specification Writing/Tender Preparation 
 

 Asbestos Removal – Licensed and Non-Licensed (HSE License Holder)  
 

 Asbestos Remediation & Repair Works 
 

 Asbestos Waste Collection 
 

 Asbestos Pre-Purchase, Due Diligence and Investment Survey 
 

 Face Fit Testing 
 

 UKATA Approved Asbestos Awareness Training and Non-licensable Work with 
Asbestos Including NNLW 
 

 Asbestos Density/ Water Absorption testing 
 

 Anthrax Testing/ Sampling/ Surveying 
 

 Lead Testing/ Sampling 
 

 Bird, Bat or Pigeon Dropping Removal/Cleaning/ Disinfecting 

 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.  Insurances 

  Employer’s Liability Public/Products 
Liability Insurance 

Professional Indemnity 
Insurance 

4.1 Extent of 
Cover GBP 
(£) 

£10,000,000 £10,000,000 £5,000,000 

4.2 Insurer Hiscox Insurance 

 

Hiscox Insurance Hiscox Insurance 

4.3 Policy 
Number 

HU P16 9541746 HU P16 9541746 HU P16 9541746 

4.4 Expiry Date 14/09/2021 15/09/2021 15/09/2021 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

5.  Quality Assurance/UKAS Accreditation  

5.1 Oracle Solutions hold UKAS accreditation for ISO 17020. 

Our quality control manual is written and distributed to all operational staff and directors 
to ensure that all work is carried out in accordance with the appropriate legislation, 
regulations and guidance notes. The operating procedures within the control manual 
confirm the above legislative requirements. This document is distributed to all operational 
staff and forms part of their company training to ensure clients receive a professional and 
high standard of consultancy advice.  
 
The content of this control manual is reviewed annually and when required to ensure 
compliance with all legislation. 
 
UKAS Accreditation No.: 4600 
http://www.ukas.com/About-Accreditation/Accredited-Bodies/inspection-body-
schedules.asp  
 

 
      4600 

Type C  - Inspection Body 
Accredited to ISO/IEC 17020:2012 
 

5.2 Oracle Solutions also hold the following accreditations:  

ISO 14001 – Environmental Management 

 
 

ISO 9001 – Quality Management Systems 

 
 

ISO 18001 – H&S Management 

 
 

ISO 27001 – Information Security Management 

 



 

 

 
 

 

6.  Memberships/Certification 

 

 

6.1 United Kingdom Asbestos Training Association (UKATA) 
Membership No. UK1728A 
Expiry: February 2021 (CAT A) 
Expiry: November 2021 (CAT B) 
  

6.2 Constructionline 
Membership No. 149251 
Expiry: April 2021 
 

 

6.3 HSE Removal License 
License No. 121705575 
Expiry: February 2021 
 

 

6.4 Environment Agency – Waste Carriers License 
License No. CBDU144628 
Expiry: December 2022 
 

 

6.5 Contractors Health & Safety Scheme (CHAS) 
Expiry: August 2021 
 

 

6.6 UKAS Accredited – Inspection  
Membership No. 4600 

 

6.7 Achilles Verify B1 
Membership No. 060361 
Expiry: April 2021 
 

 

6.8 Achilles UVDB 
Membership No. 060361 
Expiry: May 2021 

 

6.9 Safecontractor 
Membership No. PU4860 
Expiry: December 2021 
 

 

6.10 ACAD 
Membership No. A000634 
Expiry: December 2021 

 



 

 

 

 7.  References 

7.1 Mr David Atkinson 
ARCADIS Group 
2 Craven Court 
New Market, CB8 7FA 
Tel: 07812 369 202  
Email: david.atkinson@arcadis-uk.com   
 
Work Type:  
Asbestos Surveys 
Asbestos Remediation/Removal 
Asbestos Awareness Training 
Ongoing retained Consultant 
Date: January 11 – On-going 
 

7.2 Mr Warren Hubbard 
VINCI Facilities  
Astral House,  
Imperial Way, 
Watford, 
Hertfordshire 
WD24 4WW 
Mobile: 07740 023 667 
Email: Warren.hubbard@vincifacilities.com 
 
Work Type:  
 
Asbestos Remediation/Removal 
 
Date: May 2019 – On-going 
 

7.3 Mr Rayed Aziz 

Senior Project Manager 

Anglian Water 

23 Crow Lane 

Northampton 

Tel: 07850 112140 

Email: raziz@anglianwater.co.uk 

Works Type: 

Asbestos Surveys 

Asbestos Awareness Training 

Asbestos Removal 

Asbestos Project Management/Consultancy 

Date: April 2013 – Ongoing 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Terms & Conditions 
For Removal 
  



 

 

The Customers Attention Is Particularly 
Drawn To The Provisions Of Clause 9. 
 
1. INTERPRETATION  
 
1.1 Definitions in these conditions, the 
following definitions apply: 
 
Oracle: the company Oracle Solutions 
Asbestos Ltd or Oracle Solutions Holdings 
Ltd or any other subsidiary of these 
companies.  
 
A Day: Oracle operates 24hrs a day, 7 days 
a week, 12 months a year. A day is a 24-
hour period and includes Saturdays, 
Sundays & Bank Holidays.  
 
Conditions: these terms and conditions as 
amended from time to time in accordance 
with clause 11. 
 
Contract: the contract between Oracle and 
the customer for the supply of services in 
accordance with these terms and 
conditions. 
 
Customer: the person, firm or company who 
agrees to purchase / purchases services 
from Oracle. 
 
Premises: The premises or customers 
premises is any premises as detailed within 
the specification or other supporting 
documentation and shall include any 
premises which the customer contracts 
Oracle to deliver services on or at howsoever 
owned or leased and by whom.  
 
Deliverables: the deliverables set out in the 
specification. 
 
Intellectual Property Rights: all patents, 
rights to inventions, utility models, copyright 
and related rights, trademarks, service 
marks, trade, business and domain names, 
rights in goodwill or to sue for passing off, 
unfair competition rights in designs, rights in 
computer software, database right, moral 
rights, rights in confidential information and 
any other intellectual property rights, in each 
case whether registered or unregistered and 
including all applications for and renewals or 
extensions of such rights, and all similar or 
equivalent rights or forms of protection in 
any part of the world. 
 
Services: the services, including the 
deliverables, supplied by Oracle to the 
customer as set out in the specification. 
Services include anything within the 
specification including the provision of 
goods. 
 
Specification: any document howsoever 
described, including but not limited to, a 
quote, email or an order, containing the 
description for the services including but not 
requiring; any relevant plans or drawings, 
and or the cost for the services provided in 
writing by Oracle to the customer. 
 
2. BASIS OF CONTRACT 
 
2.1 Upon request, Oracle shall supply the 
customer a specification. The specification 
constitutes an offer by Oracle to supply 
services in accordance with these terms and 
conditions. 
 

2.2 The specification shall be deemed to be 
accepted by the customer after: 
 
(a) Oracle receiving a written acceptance of 
the specification including but not limited to 
an official order from the customer or a 
written confirmation to proceed via email or 
other document, or 
 
(b) any act by Oracle consistent with fulfilling 
the specification; at which point on which 
date the contract shall come into existence 
(Commencement Date). 
 
2.3 The contract and the specification 
constitute the entire agreement between the 
parties. The customer acknowledges that it 
has not relied on any statement, promise or 
representation made or given by or on 
behalf of Oracle which is not set out in the 
specification. 
 
2.4 Any samples, drawings, descriptive 
matter or advertising by Oracle and any 
descriptions of the services contained in 
Oracles brochures, websites, marketing or 
other publications are issued or published 
for the sole purpose of giving an 
approximate idea of the services described 
therein. They shall not form part of the 
contract or have any contractual force. 
 
2.5 These terms and conditions apply to the 
contract to the exclusion of any other terms 
that the customer seeks to impose or 
incorporate, or which are implied by trade, 
custom, practice, regulations or course of 
dealing. 
 
2.6 Any specification given by Oracle is only 
valid for a period of thirty (30) business days 
from its date of issue unless validity is 
extended in writing to the customer by 
Oracle.  
 
2.7 Acceptance by the customer in 
accordance with clause 2.2 shall be deemed 
to constitute unqualified acceptance by the 
customer of these terms and conditions.  
 
2.8 Oracle reserves the right to perform its 
obligations under these terms and 
conditions regarding the supply of services 
at or from any of its premises 
notwithstanding any representations made 
to the customer that such work would be 
carried out at or from a specified premise. 
 
2.9 If subsequent variations or additions to 
the specification are agreed by the customer 
all such services will form part of the 
contract and these terms and conditions will 
apply. 
 
2.10 This contract shall apply to the supply 
of all services by Oracle to the customer 
unless agreed otherwise in writing with the 
customer. 
 
3. SUPPLY OF SERVICES  
 
3.1 Oracle shall provide the services to the 
customer in accordance with the 
specification. 
 
3.2 Oracle shall provide to the customer a 
specification. The customer upon placing an 
order or written intent to proceed, email or 
document confirms their acceptance of the 
specification and this shall form part of the 
contract and be subject to these terms and 

conditions. Any amendment to the agreed 
specification by the customer shall not be 
valid unless it has been agreed in writing by 
Oracle. 
 
3.3 Notwithstanding clause 3.1, Oracle may 
from time to time without notice, change the 
services in order to comply with any 
applicable safety or statutory requirements, 
provided that such changes do not 
materially affect the overall scope of the 
services and where practicable, it will give 
the customer at least two weeks’ notice of 
any change. 
 
3.4 Oracle shall use reasonable endeavors 
to meet any performance dates for the 
services specified in the specification, but 
any such dates shall be estimates only and 
time shall not be of the essence for the 
performance of the services. 
 
3.5 Oracle warrants to the customer that the 
services will be provided using reasonable 
care and skill. 
 
3.6 Oracle shall use reasonable endeavor’s 
to observe all health and safety rules and 
regulations and any other reasonable 
security requirements that apply at any of 
the customers premises and that have been 
communicated to it under clause 4.1 (e), 
provided that it shall not be liable under this 
contract if, as a result of such observation, it 
is in breach of any of its obligations under 
this contract. 
 
3.7 In the event that the services to be 
provided by Oracle involve testing or 
analysis on any materials or air, Oracle does 
not make any representation or warranty of 
any nature, express or implied that such 
testing and or analysis will achieve any 
particular results. 
 
4. CUSTOMERS OBLIGATIONS 
 
The customer shall: 
 
(a) Ensure that the terms of the specification 
are complete and accurate prior to 
proceeding with an order or intent to 
purchase; 
 
(b) Co-operate with Oracle in all matters 
relating to the supply of services; 
 
(c) provide Oracle, its employees, agents, 
consultants and sub-contractors, with 
access to the premises, equipment and 
other facilities as reasonably required by 
Oracle to provide the services; 
 
(d) provide Oracle with such information and 
materials as Oracle may reasonably require, 
including but not limited to health and safety 
information relating to the premises, to 
supply the services and ensure that such 
information is accurate in all material 
respects, including the most up to date and 
relevant asbestos records or previous survey 
information; 
 
(e) inform Oracle of all health and safety 
rules and regulations and any other 
reasonable security requirements that apply 
at any of the premises where services are to 
be supplied; 
 
(f) provide in a timely manner, such 
information as Oracle may reasonably 



 

 

require, and ensure that it is accurate in all 
material respects; 
 
(g) obtain and maintain all necessary 
licenses, permissions and consents which 
may be required for the services before the 
date on which the services are to start; and 
 
(h) keep and maintain all materials, 
equipment, documents and other property 
of Oracle and its suppliers and sub-
contractors (supplier materials and 
equipment) at the premises in safe custody 
at its own risk until returned to Oracle, and 
not dispose of or use these other than in 
accordance with Oracles written instructions 
or authorisation. 
 
4.2 If Oracles performance of any of its 
obligations in respect of the services is 
prevented or delayed by an act or omission 
by the customer or failure by the customer 
to perform any relevant obligation (customer 
default): 
 
(a) Oracle shall without limiting its other 
rights or remedies have the right to suspend 
performance of the services until the 
customer remedies the customer default, 
and to rely on the customer default to 
relieve it from the performance of any of its 
obligations to the extent the customer 
default prevents or delays Oracles 
performance of any of its obligations; 
 
(b) Oracle shall not be liable for any costs or 
losses sustained or incurred by the 
customer arising directly or indirectly from 
Oracles failure or delay to perform any of its 
obligations; and; 
 
(c) the customer shall reimburse Oracle on 
written demand for any costs or losses 
sustained or incurred by Oracle arising 
directly or indirectly from the customer 
default, which shall include an additional 
15% administration fee and a gross profit 
rate of 45% above all service provision or 
associated costs. 
 
4.3 The customer shall not without the 
written consent of Oracle, at any time for the 
duration of the contract or for a period of 90 
business days after its completion solicit or 
entice away from Oracle or employ or 
attempt to employ any person who is, or has 
been, engaged as an employee, consultant 
or subcontractor of Oracle in the provision of 
the services.  
4.4 Cancellations, incomplete works, 
abortive visits, suspensions and delays. The 
customer shall reimburse Oracle on written 
demand for any costs or losses incurred by 
Oracle as detailed below: 
 
Cancellation after arrival on site (includes 
aborted visits where Oracle have attended 
site and have been unable to start or 
complete works and includes incomplete 
works where Oracle have had to leave site) 
 
(a) Where the specification time scale was 
estimated to be 3 days or less for services, 
the reimbursement by the customer will be 
the full amount of the contract / 
specification as detailed in the quotation. 
This includes situations where Oracle were 
unable to complete their work in the original 
timescales or scope originally provided due 
to factors outside the control of Oracle. In 
addition where applicable this will include 

any additional associated costs beyond the 
date of leaving site, including hire costs 
where Oracle remain liable to the supplier, 
sub-contractor liability and labour costs 
where labour was not able to be utilised for 
another fee earning project for the total time 
they remain non fee earning; these 
additional associated costs shall include a 
50% markup for gross and net profit.  
 
Where the contracts / specifications 
estimated time scales exceed 3 days then 
the customer will reimburse Oracle for all 
costs incurred in relation to the project 
incurred to the point of cancellation 
(including 50% markup) and then including 
beyond the date of leaving site for any costs 
which will continue to be incurred. This 
includes situations where Oracle were 
unable to complete their work in the original 
timescales or scope originally provided due 
to factors outside the control of Oracle. This 
will include hire costs where Oracle remain 
liable to the supplier, sub-contractor liability 
and labour costs where labour was not able 
to be utilised for another fee earning project 
for the total time they remain non fee 
earning; All associated costs shall include a 
50% markup for gross and net profit. 
 
Cancellation in advance 
 
If the customer cancels any contract, 
provision of services or parts of services 
after placing an order with Oracle, then the 
following charges will apply as a minimum to 
cover mobilisation fees: 
 
Over 14 days: 5% of contract/quotation 
value 
 
Between 7-14 days notice: 15% of 
contract/quotation value 
 
Between 2-7 days notice: 50% of 
contract/quotation value 
 
Less than 2 days notice: 100% of 
contract/quotation value 
 
Suspension  
 
Where services have to be suspended for 
safety reasons outside the control of Oracle 
such as changes to the site, the 
environment, or discovery of additional 
asbestos or other hazardous substances 
which Oracle were unaware of and change 
the scope of the services outside of that 
which were detailed within the specification; 
then charges shall be in line with the clause 
(a) above. Another quote/contract will be 
created should there be a need for an 
additional charges due to an increase in 
costs due to the suspension of the works. 
Oracle will communicate this with the client 
as soon as they are able, once they have 
calculated the extra charge. 
 
Delays 
 
If there are delays in starting or completing 
works or delivering services where such 
delays were outside the control of Oracle 
and that  these delays include but are not 
limited to the customers failure to provide 
as per the specification, any security, 
enabling or isolation works, welfare, power, 
water or sufficient and safe access the 
charges will be in line with clause (a) above. 
Another quote/contract will be created 

should there be a need for an additional 
charges due to an increase in costs due to 
the delay of the works. Oracle will 
communicate this with the client as soon as 
they are able, once they have calculated the 
extra charge. 
 
4.5 The customer agrees to pay in full for 
the proportion of any services delivered and 
completed in accordance with the 
specification on any project which is not 
completed for any reason outside the 
control of Oracle, and such costs will be 
calculated against the entire cost of the 
provision of all services as detailed within 
the specification and shall include profit. 
 
4.6 The customer shall where the services 
are for asbestos surveying, sampling or 
similar agree to pay the full amount as per 
the specification on any occasion where 
those services were not able to be 
completed through no fault of Oracle unless 
such a service is more than one day where 
the client agrees to pay for a single day of 
loss which shall be calculated and 
apportioned against the costs contained 
within the specification.  
 
4.7 The customer will be liable for all costs 
including profit for any additional service 
provision where during an asbestos survey 
or other service, access to a particular area 
of a premises has not been completed 
which is outside the control of Oracle and 
where a further visit for the provisions of 
services would be recorded. 
 
5. CHARGES AND PAYMENT 
 
5.1 The price or cost of services shall be the 
price set out in the specification or other 
written documents including emails. All 
prices are exclusive of VAT which shall be 
paid by the customer when it pays for the 
services. 
 
5.2 Where services are provided for a fixed 
price the total price for the services shall be 
the amount set out in the specification as 
amended from time to time in accordance 
with variations and additions. The customer 
shall pay the total price to Oracle in 
accordance with the specification and any 
other related documentation or emails 
including variations and additions. 
 
5.3 Oracle shall add VAT to its invoices at 
the appropriate rate. 
 
5.4 Every customer shall undergo a credit 
check by Oracle to ascertain their credit 
worthiness prior to Oracle providing 
services. Should the client not be cleared or 
considered credit worthy then full payment 
must be made by the client prior to services 
being carried out. 
 
5.5 The customer shall pay each invoice 
submitted by Oracle within 14 days of the 
date of the invoice and in full and in cleared 
funds to a bank account nominated by 
Oracle, and time for payment shall be the 
essence of the contract. 
 
5.6 Where services are delivered and such 
services extend beyond the end of the 
calendar month Oracle may from time to 
time raise invoices for the amount of 
services delivered up to the end of each 
calendar month and the customer shall pay 



 

 

each such invoices in accordance with 
clause 5.4 or in accordance with other 
written payment terms. 
 
5.7 Without prejudice to any other right or 
remedy that it may have, if the customer 
fails to pay Oracle on the due date, Oracle 
may: 
 
apply a late payment charge to any 
customer where a due payment exceeds the 
required payment date by 30 days. Late 
payment charges accrue on a daily basis. 
The following late charges and debt values 
exclude VAT. Outstanding debt of less than 
£1000 will accrue a late payment charge of 
£10 per day. Outstanding debt of £1000 to 
£10,000 will accrue a late payment charge 
of £20 per day. Outstanding debt of 
£10,001 to £100,000 will accrue a late 
payment charge of £50 per day.  
Outstanding debt of £100,001 and above 
will accrue a late payment charge of £100 
per day. 
 
(b) charge interest on such sums inclusive of 
any late payment charges from the due date 
for payment at the annual rate of 8% above 
the base rate from time to time of the bank 
of England, accruing on a daily basis and 
being compounded quarterly until payment 
is made whether before or after any 
judgement; and  
 
(c) suspend all services until payment has 
been made in full. The customer shall pay all 
amounts due under the contract in full 
without deduction or withholding except as 
required by law and the customer shall not 
be entitled to assert any credit, set-off or 
counterclaim against Oracle in order to 
justify withholding payment of any such 
amount in whole or part. Oracle may without 
limiting its rights or remedies, set off any 
amount owing to it by the customer against 
any amount payable by Oracle to the 
customer. 
 
(d) in addition to clauses 5.7 a, b & c charge 
an administration fee of £250 in addition to 
the fees required to instigate legal 
proceedings for recovery of outstanding 
payments. Additionally, the customer agrees 
to be liable for a 10% administration fee in 
addition to all other costs for and not limited 
to solicitors or similar required in recovering 
outstanding payments.  
 
5.8 All sums payable to Oracle under any 
contract shall become due immediately on 
its termination, despite any other provision. 
 
5.9 Oracle does not accept and will not be 
liable for any main contractor discounts or 
retentions of any kind unless agreed in 
writing prior to providing any services to the 
customer.  
 
5.10 The customer accepts and agrees that 
Oracle does not and will not provide any 
detail in regard to its costs and profit against 
the contract and any invoice for the 
provision of any service for any reason and 
that no payment will be withheld for this 
reason.  
 
 
 
 
 
 

6. INTELLECTUAL PROPERTY RIGHTS 
 
6.1 All intellectual property rights in and 
arising out of or in connection with the 
services (including supplier materials and 
reports) shall be owned by Oracle. Oracle 
licenses all such rights to the customer free 
of charge to such an extent to enable the 
customer to make reasonable use of the 
services until a contract has been competed 
or terminated. 
 
7. CONFIDENTIALITY 
 
7.1 Oracle reserves the right to disclose any 
information it is required to disclose by order 
of a court or other body that has jurisdiction 
over it including the Health and Safety 
Executive. 
 
7.2 Oracle Solutions shall not divulge 
information relating to one client to anyone 
other than that client unless permission has 
been specifically granted by the client.  
Permission shall be sought from the client if 
access to a report is required by a third 
party. 
 
7.3 Computer systems are protected by anti-
virus, anti-spy and anti-mal software in order 
to protect client’s confidential information 
during electronic storage.  Hard discs shall 
be wiped clean of information before 
disposal of computer hardware. 
 
7.4 No information obtained from other 
sources will be shared and will be treated as 
confidential at all times.    
  
7.5 Staff members are requested to 
maintain client confidentiality at all times 
and this request is detailed within both the 
employment contract and the team 
handbook.  
  
7.6 Suppliers are also requested to sign a 
confidentiality agreement (Q28) to ensure 
that all client data remains confidential. 
 
8. INDEMNITY 
 
8.1 The customer shall keep Oracle 
indemnified against all liabilities, costs, 
expenses, damages and losses (including 
but not limited to any direct, indirect or 
consequential losses, loss of profit, loss of 
reputation and all interest, penalties and 
legal costs (calculated on a full indemnity 
basis) and all other reasonable professional 
costs and expenses suffered incurred by 
Oracle as a result of or in connection with 
any claim made against Oracle by its 
employees, agents or sub-contractors or a 
third party for death, personal injury or 
damage to property arising out of or in 
connection with services to the extent that 
such liability is wholly or partly attributable 
to the acts or omissions of the customer its 
employees, agents or sub-contractors. 
 
8.2 This clause 8. shall survive termination 
of the contract.  
 
9 LIMITATION OF LIABILITY 
 
9.1 Subject to this clause: 
 
(a) Oracle shall under no circumstances 
whatsoever be liable to the customer or any 
other party for any damage arising to any 
decoration, fixtures, fittings (any items 

whatsoever located internally or externally to 
the premises including electrical and other 
installations), structure, building or 
associated land in connection with 
completing the contract. The customer will 
be fully responsible for taking appropriate 
actions to allow for any required protection 
prior to the services being delivered or make 
suitable allowance for any repair or making 
good of any type which may be required as a 
result of Oracle or sub-contractors carrying 
out their work in connection in any way with 
the contract. The customer on accepting the 
quotation, contract or specification accepts 
that to carry out works such as Oracle 
deliver may involve damage to decoration, 
fixtures, fittings (any items whatsoever 
located internally or externally to the 
premises including electrical and other 
installations), structure, building or 
associated land and such damage of any 
kind or level will not be Oracles 
responsibility to repair or accept costs in 
connection with such repair. Oracle shall 
under no circumstances whatsoever be 
liable to the customer, whether in contract, 
tort (including negligence), breach of 
statutory duty or otherwise, for any loss or 
profit, or any indirect or consequential loss 
arising under or in connection with the 
contract; and  
(b) Oracles total liability to the customer in 
respect of all other losses arising under or in 
connection with the contract, whether in 
contract, tort (including negligence), breach 
of statutory duty, or otherwise, shall in no 
circumstances exceed the net profit of the 
total contract value.  
 
 
(c) the customer on accepting the quotation, 
contract or specification accepts that the 
provision of asbestos services, in particular 
surveying comes with a level of risk which 
includes errors in asbestos surveying and 
asbestos survey reporting. The customer 
accepts that the risks include but are not 
limited to omissions, misidentification and 
errors. Oracle shall under no circumstances 
be liable to the customer or another party 
for any costs or other losses of any kind 
including delays and associated costs in 
connection with these risks in the provision 
of its services. 
 
(d) Oracle will not be liable to the customer 
or another party for costs due to delays, hold 
ups or late completion of contracted 
services. This is in any respect of any 
services delivered or sub contracted by 
Oracle (including negligence), unless a 
formal contract giving Oracle such liability 
has been agreed and signed by a Director of 
Oracle prior to the commencement of the 
services being delivered.  
 
10 TERMINATION 
 
10.1 With respect to services on termination 
or suspension of the contract for any 
reason: 
 
(a) the customer shall immediately pay to 
Oracle all outstanding and unpaid invoices 
and interest and, in respect of services 
supplied but for which no invoice has yet 
been submitted, Oracle shall submit an 
invoice, which shall be payable by the 
customer immediately on receipt. 
 
11 VARIATIONS 



 

 

 
11.1 Except as set out in these conditions, 
any variation including the introduction of 
any additional terms and conditions to the 
contract shall only be binding when agreed 
in writing and signed by Oracle. 



 

 

Appendix C - Bank Reconciliation at 31st January 2021 
 
Where the money is Value 
Unity Trust £202,913.94 
Cash Plus Card £200.58 
Petty Cash £0.00 
Total Money £203,114.52 (1) 
 

Cash Book  
Total Receipts £112,080.16 
PLUS balance carried over 1st April 2020 £179,347.06 
LESS Total Payments £88,312.70 
Total Money in cash book £203,114.52 (2) 

 
As (1) and (2) are equal there are no issues to report.  
 
 

 
Appendix D Receipts and Payments  
Receipts  
From whom Description Total 
Design Wall Website £35.37 

Total £35.37 
 
Payments 
To whom Description Total 
Katrina Henshaw January wages  £683.17 
HMRC January Tax and NI  £234.05 
Asentric Clerk’s Pension  £150.00 
EE Mobile phone – January £10.46 
Mail Chimp Monthly subscription £23.50 
Acronis 1 year subscription for back up £69.99 
Jamie’s Shoes Key cutting £6.95 
Ebuyer Toner £100.98 

Hislop & Co Horticulture 

Maintenance contract – January £1,200.00 
Gritting £2,241.00 
Gritting £1,232.10 
Gritting £348.30 

Todd’s Nursery Silver birch trees £193.20 

CSA Environmental Participation Public Examination on 
10th December 2020. £145.80 

Blandy and Blandy Legal advice re Community Hall 
transfer £4,516.00 

Total £11,155.50 
 



 

 

Appendix E 
 
The Ministry of Housing, Communities & Local Government is inviting honours nominations for 
the NY2022 round and the e-mail below contains some really useful links to the online nomination 
form, an information pack and details of upcoming Honours workshops. 
  
Although the attached letter quotes a deadline of 6th April, MHCLG do accept nominations at any 
time but the deadline date is for the NY2022 round specifically. 
  
You can also still make Honours nominations via the Gov website at Nominate someone for an 
honour or award - GOV.UK (www.gov.uk) and these go direct to the Cabinet Office. But if you 
have any exceptional individuals in mind who are working or volunteering in their community then 
MHCLG would be especially interested in these people. This could include people working with 
the homeless or in housing more widely, supporting community integration and interfaith work, or 
working in local government over an extended period to achieve the council’s local ambitions. In 
this instance, the link to the online nomination form below should be followed. 
  
Please do share this information with your own networks and, if you have any suggestions for 
potential recipients of Honours and would like some guidance or discussion, please do make 
contact with me. 
  

 



 
 
 
 
 
 
 
 
Dear Sir or Madam, 
 

New Year 2022 Honours: Deadline – 10.00am Tuesday 6 April 2021 

 
I am writing to invite you to make recommendations for the New Year 2022 Honours List.  
While we can accept Honours nominations at any time, we need to have received 
nominations and two letters of support by Tuesday 6 April if they are to be considered in 
the New Year 2022 Honours Round.  
 
New Year 2022 Honours Nominations 
 
The Ministry of Housing, Communities and Local Government (MHCLG) is especially 
interested in people who are working or volunteering in their community. They could be 
working with the homeless or in housing more widely, supporting community integration 
and interfaith work, or working in local government over an extended period to achieve the 
council’s local ambitions. It is important that the Honours list reflects the rich and diverse 
communities that make up the country and encourage you to consider nominating people 
from all backgrounds. 
 
We are especially interested in: 

• Those helping to build a more united and integrated country 
• Those in the private and public sector ensuring we build the homes and places that 

our country needs 
• Recognising enterprise and entrepreneurship 
• Individuals who have gone well beyond the call of duty to deliver for people during 

the Covid-19 pandemic 
• Individuals delivering exceptional local public services for communities and leading 

innovation and reform in local government 

To make a nomination, please complete this online form and send two letters of support to 
Honours@communities.gov.uk. Please feel free to contact this address if you need any 
help, advice or if you encounter any technical difficulties when using the online form.  
 
Further information, including examples and top tips for drafting a citation, are available 
here: Honours - Start of Process documents 
 
 

Jennifer Ryan 
Honours Secretary 
 
Ministry of Housing, Communities and Local 
Government 
2 Marsham Street  
London SW1P 4DF 
  
Honours@communities.gov.uk  
 
www.gov.uk/mhclg 
 
Our Ref: NY2022 

https://forms.office.com/Pages/ResponsePage.aspx?id=EGg0v32c3kOociSi7zmVqInaQK8s455Ft0rKrLUOUGRUNktJUVdENTVLNU4zSDVCSUE4SUhPV1lLMCQlQCN0PWcu
mailto:Honours@communities.gov.uk
https://forms.office.com/Pages/ResponsePage.aspx?id=EGg0v32c3kOociSi7zmVqInaQK8s455Ft0rKrLUOUGRUNktJUVdENTVLNU4zSDVCSUE4SUhPV1lLMCQlQCN0PWcu
http://bit.ly/3c5AciN
mailto:Honours@communities.gov.uk
http://www.gov.uk/mhclg


 

 

Training 
 
We are also offering training opportunities to help you get the best from the Honours 
system. Please book a place at an upcoming Honours workshop by clicking here.   
 
Training will take place via Microsoft Teams and joining instructions will be sent before the 
event. If you would like a bespoke session for your organisation or would prefer to use a 
different platform, please let me know. 
 
Finally, I would be grateful if you could circulate this invitation to make recommendations 
for the New Year 2022 Honours List to as many members of your organisation as possible. 
 
If you do not feel that this request is relevant to you or your organisation, if you are receiving 
similar requests from elsewhere in Whitehall or if you do not wish to receive further 
communications about Honours please let me know and I will remove your contact details 
from the circulation list.  
 
If you have any further questions, please do contact me at Honours@communities.gov.uk   
 
Yours sincerely, 
Jennifer Ryan 

https://www.eventbrite.co.uk/e/honours-birthday-2021-tickets-116199342361
mailto:Honours@communities.gov.uk


 

 

Appendix F 
 
I am writing to all parish councils (79) in Central Bedfordshire, asking for some assistance. 
 
I am an environmental protection officer. One of my roles is the investigation of fly-tipping 
incidents. I am looking at innovative/new tactics to assist in reducing this type of offence. No one 
tactic alone will seriously reduce fly-tipping, but by using all tactics we can make a difference. 
  
Explanation - There are many reasons fly-tipping occurs. One reason is householders paying 
unlicensed waste collectors to remove waste. The unlicensed collector does not want to pay waste 
deposit fees at waste centres, so they tip the waste anywhere.  Normally, transactions between 
householder and waste collector are done in cash. There is a hidden economy, with no income 
tax being paid. There is the cost to the local authority and council tax payer (on average 
£135,000.00 a year in Central Bedfordshire), to remove fly-tipped waste from public land. There 
is the unknown cost to private landowners. 
  
I like many these days belong to village/town Facebook (FB) groups. I regularly see posts from 
people asking “can anyone collect some waste?” This is usually met by several replies from would 
be waste collectors. Many replying state they have a waste transfer licence, fully legit etc. Most 
will not be. Not living in the respective villages I cannot be part of the local FB group. 
  
The idea – to persuade FB admins, every time when they see communications, people offering 
to collect waste or replying to people asking for waste to be collected, every time, they ask to 
person to upload an image of their waste carries licence (credit card size). This will help to protect 
local communities from using these clandestine and illegal operators. Individual householders are 
issued £300 fines if fly-tipped waste is proved to have come from their address. It will identify 
those who do not have a waste carriers licence, so communities can avoid those. It will help in 
the overall objective of keeping our country-side, villages and towns clear of illegal fly-tipped 
waste. In many respects it is a digital type of No Cold Calling Zone initiative. 
  
How can you help? If you are part of your local FB group, please forward this to whoever is the 
FB Group admin. Please pass my contact details and this idea. Would the parish council by my 
bridge on this please? 
  
I appreciate any help you may be able to give. 
  
Environmental Protection Officer 
 




